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House rules

We extend a warm welcome to all our guests and welcome you to the Hagan Lodge.
The houses are a place of rest, relaxation and contemplation in the middle of the
Ausseer mountains. These house rules apply to all properties, buildings and rooms
that are owned or used by the Hagan Lodge. The provisions of the house rules must
be observed by all users of these properties, buildings, rooms and other facilities. The
entire property is privately owned. The house rules serve to ensure safety and order
inthe Hagan Lodge area. By entering the Hagan Lodge area you acknowledge these
house rules.

Any access to the Hagan Lodge area is at your own risk. Any liability of the operator
of the Hagan Lodge (Hagan Lodge GmbH) and its bodies and vicarious agents for
damage caused by slight negligence in connection with the use of the properties,
buildings and other facilities of the Hagan Lodge is excluded; this does not apply to
personal injuries.

Parents are liable for their children and any damage caused by them.

Danger within the property is not expressly marked. All sports activities on the access
road, the paths and on the grounds within the Hagan Lodge area are not permitted
(e.g. skiing (skiing only on the slopes), cycling, etc.).)

The Hagan Lodge is designed as a holiday accommodation to guarantee you and
your family a pleasant stay. We therefore ask that you comply with and observe these
house rules. If we incur damage as a result of non-compliance with these rules, we
will invoice you for this:

11 The provisions of these house rules apply to the tenant of the rental property,
including their employees, visitors and staff.

12. The houses are mainly built of wood. This means that special attention must
be paid to all dangers caused by careless handling of open fire. Smoking is
prohibited in the houses.

1.3. Campfires are prohibited.

1.4. When you leave, all food and leftovers must be taken with you.

1.5. The number of people per house stated in the brochure (or the contractually
agreed number) may not be exceeded without the consent of the landlord. If
consent is given, the price may be increased. The rental requires written

consent, whereby the name and address of the additional people must be
provided. If this rule is violated, the landlord is entitled to cancel the stay and
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todemand a surcharge for overcrowding for the duration of the use in breach
of contract.

The landlord is liable for the careful reservation and the provision of the house.
In the event of force majeure or adverse circumstances, the landlord has the
right to offer the tenant and the people registered with him equivalent
accommodation. If no equivalent alternative property can be offered or the
tenant does not agree with the alternative property, both parties have the
option of terminating the contract. In this case, the landlord's liability is limited
to the reimbursement of the amounts paid. No liability is accepted for any
valuables brought in by the tenant.

The guest undertakesto treat the rental property and the objects and facilities
rented for use (furniture; see also separate inventory list) carefully and with
care. The tenant must immediately inform the landlord of any defects in the
rental property and the rented objects or any dangers. The tenant is liable for
all damage and impairments to the rented rooms and objects, insofar as this
goes beyond the wear and tear caused by proper use. This also applies to
damage and impairment caused by third parties who are staying in the
rented premises with the consent of the tenant.

On the day of departure, we ask you to vacate the house by 10 a.m. at the
latest.

All official regulations (in particular those of the local, building or fire police,
the health authorities, etc.) must be observed by the tenants even if no
regulations are made in the rental agreement under "House Rules".

Any behavior that disturbs the other users of the house or is unreasonable for
them must be avoided; in particular, making noise, singing and playing music
outside the rented premises is generally prohibited. Even within the rented
premises, the tenants must ensure that the other users of the Hagan Lodge
area are not disturbed by noise. Quiet must be kept between 10 p.m. and 6
a.m.

Furthermore, endangering or harassing fellow residents, passers-by, etc. by
creating dust, spilling, pouring or otherwise spreading liquids, foul-smelling
or harmful substances, etc. must be avoided.

Damage to and contamination of the house, yard and garden areas must be
avoided. The tenant is responsible for removing damage or contamination
caused by repairs and other work, deliveries, etc. initiated by the tenant, as
well as by animals in his care.
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Waste must not be thrown into toilet bowls or other drains. Instead, it must
be placed in the garbage containers provided for this purpose. Waste must
be separated in accordance with legal and official regulations. Furthermore,
the storage of easily flammable or health-endangering substances, such as
fuels or explosives, etc, inside and outside the rented premises is strictly
prohibited.

Smoking and handling open flames is prohibited in the attic, basement and
similar rooms.

The setting up and storage of any kind of movable property outside the rental
property as well as the parking of vehicles and means of transport such as
bicycles, motorcycles, cars, etc. requires the written consent of the landlord.

To avoid weather-related damage, it must be ensured that doors and
windows remain properly closed both inside the rental property and in the
other parts of the house in wind, rain, snow and frost. The rental rooms must
be properly ventilated and heated. The water pipes must be shut off in the
event of interruptions to the supply or if the users are absent for a longer
period. Balconies and similar areas belonging to the rental property must be
kept free of snow and other unusual loads.

For houses with central heating: to avoid malfunctions of the central heating,
when ventilating rooms, care must be taken to ensure that the rooms do not
become too cold.

For parking spaces: the garage regulations of the property apply.

Should one of the provisions of these house rules be or become legally invalid
in whole or in part, this shall not affect the validity of the remaining provisions.
Instead, the invalid provision shall be replaced by either the "new" house rules
on site or, retroactively, by the legally permissible ones or by an effective one
that corresponds to the original intention of the parties in economic terms.
The exclusive place of jurisdiction is the competent court for 1010 Vienna,
unless there are mandatory legal provisions to the contrary. Austrian law shall
apply exclusively, excluding conflict of laws rules that provide for the
application of another legal system.

Altaussee, December 2025
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